Form 990 - Return of Organization Exempt From Income Tax

Under section 501(c), 527, or 4947(aX1) of the Internal Revenue Code

(except black lung benefit trust or private foundation)

,' Departmenl of the Treasury

OMB No. 1545-0047

2005

Open to Public

intemal Revenve Service > The organization may have to use a copy of this return to satisfy state reporting requirements. Inspection

A For the 2005 calendar year, or tax year beginning ] , 2005, and ending

B Check if applicable:
[ JAderess change | s iaver | TENNESSEE QUALITY AWARD, INC. D/B/A
u orpint | TN CENTER FOR PERFORMANCE EXCELLENCE

Name change ar type,

|\ mitial return spii?ﬁc 2525 PERIMETER PLACE DRIVE #122
_Finalreturn ir‘ljs\ruc- NASHVILLE’ TN 37214—3773

[

Amended return

3
D Empioyer ldentification Number

62-1502414

E Telephone number

615-889-8323

F rA;'rce(lzr?:t'i‘:u"U D Cash Accrual

Other (spezify) ™

L] Application pending -8 Section 501(cX3) organizations and 4347(a)X1) nonexempt H and are not applicable to section 527 organizations.

charitable trusts must attach a completed Schedule A H (a) Is this 2 group retum for affiiates?. . . . DYes o

(Form 990 or 990-EZ).

G Web site: ™ WWW. TNCPE. COM
J  Organization type ‘
(check only one)......... > m 501 (c) 3 < (insert no.) ﬂ 4947(a)(1) or D 527

K Check here > Difthe organization's gross receipts are normally not more than

H (b) 1f "Yes," enter number of affiliates . >
H (c) Areall affiliates inciuded?. .. .. ... .. D Yes D No

(If ‘No," attach a list. See instructions.)

H (d) is this 2 separate return filed by an
organization covered by a group ruling? I—I Yes IX—I No

$25,000. The organization need not file a return with the IRS; but if the organization

chooses to file a return, be sure to file a complete return. Some states require a | Group Exemption Number. .. >

complete return. M Check *»

L Gross receipts: Add lines 6b, 8b, 9b, and 10b to line 12 > 287, 982.

Dif the organization is not required
to attach Schedule B (Form 930, 950-EZ, or S90-PF).

Revenue, Expenses, and Changes in Net Assets or Fund Balances (See Instructions)

1 Contributions, gifts, grants, and similar amounts received:
a Direct pUDIiC SUPPOrL .. ..ot ettt e e Ta 134,375
b Indirect public SUPPOrt. .. ...t e 1b
¢ Government contributions (grants) .. ......... .. lc i
d {gttat{rgidg?'nﬁlrgs(ash $ 134, 375. noncash $ ) 1d 134, 375.
2 Program service revenue including government fees and contracts (from Part Vi, line 93)............... 2 148,207.
- 3 Membership dues and @SSESSMENTS. . . ... ...\ttt et e 3.
4 Interest on savings and temporary cash investments. . ... o i 4
5 Dividends and interest from securities
6a GrOSS TENIS. .. ittt i i e i e
b Less: rental BXpENSES ... v iiit i e
¢ Net rental income or (loss) (subtract line 6b from line 6a)
r | 7 Other investment income (describe. ... .. >
E 8a Gross amount from sales of assets other
N than inventory. ................. B AR
‘E’ b Less: cost or other basis and sales expenses .......
¢ Gain or (loss) (attach schedule). ................... ... ...
d Net gain or (loss) (combine line 8¢, columns (A) and (B))
9 Special events and activities (attach schedule). If any amount is from gaming, check here. .....
a Gross revenue (not including S of contributions
reported 0N lINE T&) .. ...t e
b Less: direct expenses other than fundraising expenses....................
¢ Net income or (loss) from special events (subtract line Sb from line 9a)
10a Gross sales of inventory, less returns and allowances. ....................
b Less:costofgoodssold........oviiii i
¢ Gross profil or (loss) from sales of inventory (attach schedule) (subtract line 10b from inetla). . .oooverie e 10c
11 Other revenue (from Part Vi1 TNE 103) . ..o vvut ettt e e e e e eae e e e e 11 5,400.
12 Total revenue (add lines 1d, 2,3,4,5,6c,7,8d,9c, 10c,and 11) ... .. .00 oo eeeeeconzes 12 287,982.
g | 13 Program services (frorm N 44, COIIMN (B)) - - vt vevvnne et ennte et teteen e 13 266,104,
X[ 14 Management and general (from line 44, column (C)) ... ..overrirurian e e 14 23,587.
E|15 Fundraising (from fine L e R (5) ) TP R R 15 9,724.
’% 16 Payments to affiliates.(attach schedule) .. .. ..o 16
5|17 Total expenses (add lines 16 and 44, COIUMA (A)) ..o oue ot oun e iei e 17 299, 415.
a| 18 Excess or (deficit) for the year (subtract line 17 from line 1) e e e 18 -11,433.
n S| 19 Net assets or fund balances at beginning of year (from line 73, column ) U 19 118,173.
% $ 20 Other changes in net assets or fund balances (attach explanation). ... ...........ooerruriimnenneiann. 20
S| 21 Net assets or fund balances at end of year (combine lines 18,19, and20). .. ..........................- 21 106, 740.
TEEAQI09L 02/03/06 Form 990 (2005)

BAA For Privacy Act and Paperwork Reduction Act Notice, see the separate instructions.



TENNESSEE QUALITY AWARD, INC. D/B/A

62-1502414

Page 2

4 Statement of Functional Ex
required for section 501(c)(3) and (4)

enses All organizations must complete column (A). Columns (B), (C), and (D) are
organizations and section 4947(a)(1) nonexempt charitable trusts but optional for others.

o~ o [eartea on lne () Total B e O G seoem™ (D) Fundraising
22 Grants and allocations (att sch)
(cash S
non-cash § )
If this amount includes
foreign grants, check here .. ™ Lol 22
23 Specific assistance to individuals (attsch) ... ... . | 23
24 Benefils paid to or for members (att sch). ... . . .. 24
25  Compensation of officers, directors, etc .. ... . . .. 25 100,000. 85,000. 10,000. 5,000.
26 Other salaries and wages. ............. 26 40,508. 34,432, 4,051. 2,025,
27 Pension plan contributions............. 27
28 Other employee benefits ... ........... 28 28,8009. 24,487. 2,881. 1,447,
23 Payrolitaxes.. . «.................... 29
30 Protessional fundraising fees........... 30
31 Accountingfees...................... 31
32 legalfees........................... 32
33 Supplies..... ... ...l 33 2,241. 1,505. 224. 112.
34 Telephone.................ovvivenn. 34 3,671. 3,121. 367. 183.
35 Postage and shipping................. 35 5,060. 5,060.
36 OCCUPANCY. - ot voee oo 36 451 . 384. 45 . 22.
37 Equipment rental and maintenance.. .. . . 37 6,648. 5,651. 665. 332.
38 Printing and publications .............. 38 18,101. 18,101.
39 Travel .....oooviiiiiii 39 8,606. 8,606.
40 Conferences, conventions, and meelings. ... ... .. 40 15,472. 15,472.
41 Interest....... ... ...l 41
42 Depreciation, depletion, etc (attach schedule). . . . . . 42 2,654. 2,654.
P 43 Other expenses nol covered above (itemize):
i aSEE STATEMENT 1 43a 67,194. 61,231. 5,354, 609.
b _ 43b
€ 43c
d__ _ __ 43d
© 43e
| 43f
9 43g
44 Total functional expenses. Add lines 22 thro&h
Sy ey s o mes 1 e 8- O | 4 299, 415. 266,104. 23,587. 9,724.

Joint Costs. Check . *D if you are following SOP 9B-2. )
Are any joint costs from a combined educational campaign and fundraising solicitation reported in (B) Program services?..........

If ‘Yes,' enter (i) the aggregate amount of these joint costs
; (i) the amount allocated to Management and general [

to Fundraising S

*D Yes No

; (i) the amount allocated to Program services
: and (iv) the amount allocated

BAA

TEEADID2L 11/01/05

Form 930 (2005)



Form 990 (2005) TENNESSEE QUALITY AWARD, INC. D/B/A 62-1502414 Page 3

Statement of Program Service Accomplishments

Form 990 is available for public inspection and, for some people, serves as the primary or sole source of information about a particular

' 4 organization. How the public perceives an organization in such cases may be determined by the information presented on its return. Therefore,
please make sure the return is complete and accurate and fully describes, in Part I1], the organization's programs and accomplishments.

What is the organization's primary exempt purpose? » SEE STATEMENT 2

All organizations must describe their exempt purpose achievements in a clear and concise manner. State the number of
clients served, publications issued, etc. Discuss achievements that are not measurable. (Section 501(c)(3) and (4) organ-
izations and 4947(a)(]) nonexempf charitable trusts must also enter the amount of grants and allocations 1o others.)

Program Service Expenses
(Reiuired for 501(c)(3) and
S ) organizations and
847(a)(1) trusts; but
optional for others.)

a SEE ATTACHED STATEMENT 5

(Grants and allocations _§ ) If this amount includes foreign grants, check here ™ 266,104.
b ___
?G_ra;t; ;'E ;ll;c;tf;ns— ’_S_ T _) F -171; ;rrTo;nt includes foreign grants, check here > [—T
G
-(-G_ra;t;;‘\-a -a—llgc;tgn_s_ —$_ T _) T}‘EE ;mount includes foreign grants, check here » f |
- I
D e ——————————
?G?a—r;t;;ng ;llgc;‘rgr;;— _$— T _)I_f—iil_s_ ;mo:nt includes foreign grants, check here ™ |-|
e Other program ServiCes. . .......o.ovvevennirennne.n
(Grants and allocations  $ ) If this amount includes foreign grants, check here ™ f—l
> 266,104.

f Total of Program Service Expenses (should equal line 44, column (B), Programservices) .. ....................

BAA

TEEADIO3L 1014/05

Form 990 (2005)



Form 990 (2005) TENNESSEE QUALITY AWARD, INC. D/B/A 62-1502414 Page 4
Balance Sheets (See Instrctions)
Note: Where required, attached schedules and amounts within the descriplion (GYI (B)
column should be for end-of-year amounts only. Beginning of year End of year
45 Cash — non-interest-bearing. ... ........oouiiiiii e 4,424, 15,353.
46 Savings and temporary cash investments. ........... ... .. o
47a 28,596
47b 21,345, 28,596.
48a Pledgesreceivable . ..................iiiinn.. 48a 83,000
b Less: allowance for doubtful accounts ............ 48b 115, 250. 83, 000.
49 Grants receivable. . . ... .. e
A 50 Receivables from officers, directors, trustees, and key
s employees (aftach schedule). . ... ... ..ot 50
$ 57 a Other notes & foans receivable (attach sch). ............... 51a
s b Less: allowance for doubtful accounts ............ 51b 51c
52 Inventories for Sale OF USE. ...\ ... .ttt e e e
53 Prepaid expenses and deferred charges .. ........ooviiiiiiiiieiia e nn.
54 Investments — securities (attach schedule)............... ’D Cost D FMV
55a Investments — land, buildings, & equipment: basis. | 55a
b Less: accumulated depreciation
(attach schedule). . ...........oooiiiiinae. - 55b S5¢
56 Investments — other (aftach schedule)........... ... ... .. i
57a Land, buildings, and equipment: basis............ 57a 24,808
- f .
D iaeh ahediiey. SoPreR R ATEMENT. .3..... | 570 18,854 8,608. 5,954.
58 Other assets (describe » ).
59 Total assets (must equal line 74). Add lines 45through58.. ... ... ... ... ..... 149, 627.] 59 132,903.
60 Accounts payable and acerued eXPENSES . ... vv vttt e 25,451.] 60 24,238.
|L 61 Grants PaAYADIE. ... ou ettt e e 61
A 62 Deferredrevenue................... e e 62
{ 63 Loans from officers, directors, trustees, and key employees (attach schedule).................. 63
% 64a Tax-exempt bond liabilities (attach schedule) ...t 64a
| b Morigages and ather notes payable (attach schedule) . . ...... ... 64b
$| 65 Other liabilities (describe ». SEE STATEMENT 4 ). 5,963.| 65 1,925.
66 Total liabilities. Add lines 60 through 65, . . . ..o veeeue i 31,454, 26,163,
" Organizations that follow SFAS 117, check here » IXI and complete lines 67 .
E through 69 and lines 73 and 74. ‘
Al 67 Unrestricted. . ... o.ii i 2,923, 23,740.
é 68 Temporarily restrictea. . . .....vu ettt e 115, 250. 83,000.
L 69 Permanently restricted. ... ... .
o | Organizations that do not follow SFAS 117, check here » D and complete lines
R 70 through 74.
Q 70 Capital stock, trust principal, or currentfunds. . ...
2 71 Paid-in or capital surplus, or land, building, and equipmentfund...............
ﬁ 72 Retained earnings, endowment, accumulated income, or other funds ..........
A
A . .
£ 73 Total et aseets or i bl ce (e ok Shuat e 315 oo 118,173.(73 106, 740.
74 Total liabilities and net assets/fund balances. Add lines66and73.......... ... 149,627.] 74 132, 903.

g

TEEAD104L 10N7/05

Form 990 (2005)



990 (2005) TENNESSEE QUALITY AWARD, INC. D/B/A 62-1502414 Page5
i| Reconciliation of Revenue per Audited Financial Statements with Revenue per Return (See
instructions.)

a  Total revenue, gains, and other support per audited financial statements. 297, 982.
b Amounts included on line a but not on Part |, fine 12:
TNet unrealized gains on investments. .. .......... ... .. ... o
2Donated services and use of facilities . ............. ... .
3Recoveries of prior year grants. ...............ouor it
- 4Other (specity): ___
Addlinesblthrough bd ... ... T .. 10, 000.
¢ Subfractline birom fine a .. ... . . 287,982,
Amounts inciuded on Part |, line 12, but not on line a:
Tinvestment expenses not included on Part 1, line6h ........... ..ot ...
20ther (specify):
d
e 287,982,
Reconciliation of Expenses per Audited Financial Statements with Expenses per Return
a  Total expenses and losses per audited financial statements .. .. ...t 309, 415.
Amounts included on line a but not on Part I, line 17:
1Donated services and use of facilities . ............ .. i .. ] bl
2Prior year adjustments reportedon Part ], line20 . ........... ... ... .. b2
3lossesreportedon Partl, ine20..........c.ooiiiii i b3
aother (specity: _
______________________________________ i b4
_ Add lines BT hroUgh DA ... e 10,000.
€ Subtractine b oM N @ . ... ...t e 299,415.
d  Amounts inciuded on Part |, line 17, but not on line a:
Tinvestment expenses notincludedonPart ], line6h...........c..cooiiiiia... dl
20ther (specity): _ _ _ _ _ _ _ _ _ _ ]
______________________________________ d2
Add liNes dT and Q2. .. ... o e d
e Total expenses (Part |, line 17). Add linescandd. ........................... T >l e 299,415.
! Current Officers, Directors, Trustees, and Key Employees (List each person who was an officer, directar, trustee,
or key employee at any time during the year even if they were not compensated.) (See the insiructions.)
(B) Title and average hours| (C) Compensation (D) Contributions to (E) Expense
per week devoted (if not paid, employee benefit account and other
(A) Name and address to position enter -0-) plans and deferred allowances
compensation plans
_KAIH_RXN__S__R_AZ@_S_ ________ _{ PRESIDENT 85,000. 7,446. 0.
2525 PERIMETER PLACE ___ _ __ 50
NASHVILLE, TN 37214-3773 :
'SEE_ATTACHED LISTING OF ___ 0. 0. 0.
_NONCOMEPNSATED OFFICERS/ __ 0 4
DIRECTORS,
- e ]
_____________________ -
Form 990 (2005)

TEEADI05L 10/17/05



V

990 (2005) TENNESSEE QUALITY AWARD, INC. D/B/A

62-1502414 Page 6

;| Current Officers, Directors, Trustees, and Key Employees (continued)

Yes | No

75a Enter the total number of officers, directors, and trustees permitted to vote on organization business as board meetings

o~

.. =20

b Are any officers, directors, trustees, or key employees listed in Farm 990, Part V-A, or highest compensated employees
listed n Schedule A, Part |, or highest compensated professional and other independent contractors listed in Schedule

A, PartIl-A or |I-B, related to each other through family or business relationships? If 'Yes," attach a statement that
identifies the individuals and explains the relationship(S) .. ... ... ... . . 75b X 1

¢ Do any officers, directors, trustees, or key employees listed in form 990, Part V-A, or highest compensated employees
listed in Schedule A, Part |, or highest compensated professional and other independent contractors listed in Schedule
A, PartIl-A or |I-B, receive compensation from any other organizations, whether tax exempt or taxable, that are related

to this organization through common supervision or common control? ... ... .. ... ... .. i 75¢ X ]

Note. Related organizations include section 509(a)(3) supporting organizations.

If "Yes," attach a statement that identifies the individuals, explains the relationship between this organization and the
other organization(s), and describes the compensation arrangements, including amounts paid to each individua! by each

related organization
d Does the organization have a written conflict of interest policy? ... ... ...

75d| X |

1Former Officers, Directors, Trustees, and Key Employees That Received Compensation or Other

Be_neﬁts (1t any former officer, director, trustee, or key employee received compensation or other benefits (described below)
during the year, fist that person below and enter the amount of compensation or other benefits in the appropriate column. See

the instructions.)

(B) Loans and (C) Compensation

(A) Name and address Advances

(D) Contributions to
employee benefit

plans and deferred

compensation plans

(E) Expense
account and other
allowances

Other Information (See the instructions.)

76 Did the organization engage in any activity not previously reported to the IRS? If 'Yes,'

attach a detailed description of each actiVity . . .. ... .ot
77 Were any changes made in the organizing or governing documents but not reportedto the IRS?7 ...

If 'Yes,' attach a conformed copy of the changes.

78a Did the organization have unrelated business gross income of $1,000 or more during the year covered by this return?. . ..
b If 'Yes,' has it filed a tax return on Form 990-T for this year?. . ... .. ... . i

79 Was there a liquidation, dissolution, termination, or substantial contraction during the

year? If 'Yes,' attach astatement. ... ... o e

80a Is the organization related (other than by association with a statewide or nationwide arganization) through common

membership, governing bodies, trustees, officers, etc, to any other exempt or nonexempt organizaton? . ...............
b If 'Yes,' enter the name of the organization » N/A L

81a Enter direct and indirect political expenditures. (See line 81 instructions.}. ................. 8la

b Did the organization file Form 1120-POL forthis year? .. . ......o. v oot e cei oo

AAA

TEEAO106L 11/03/D5

Form 990 (2005)



formseo (2005) TENNESSEE QUALITY AWARD, INC. D/B/A 62-1502414

Page 7

Other Information (continued) Yes

No

P 82 aDid the organization receive donated services or the use of materials, equipment, or facilities at no charge or at
k substantially less than fair rental value? . . ... . . .

bif *Yes,' you may indicate the value of these items here. Do not include this amount as
revenue in Part | or as an expense in Part Il. (See instructions inPart 11L)................. l 82b| 10,000.

84a Did the organization solicit any contributions or gifts that were not tax deductible? .. ...... ... ... . ..o i

b If ‘Yes,' did the organization include with every solicitation an express statement that such contributions or gifts were
NOt taxX QEAUCHDIB Y . e

b Did the organization make only in-house lobbying expenditures of $2,000 or less? .. ......... ..ot

If 'Yes' was answered to either 85a or 85b, do not compiete 85¢ through 85h below unless the organization received a
waiver for proxy tax owed for the prior year.

c Dues, assessments, and similar amounts from MEemDErS. . .. ... oovrevr e e nenes 85¢ N/A
d Section 162(e) lobbying and political EXPENGILIES. . .. . .. ...\ oeee e, 85d N/A
e Aggregate nondeductible amount of section 6033(e)(1)(A) dues notices. . .............. ....| 85e N/A
f Taxable amount of lobbying and political expenditures (line 85d less 85€).................. 85f N/A

h If section 6033(e)(1)(A) dues notices were sent, does the organization agree to add the amount on line 85f to its reasonable estimate of

dues altocable to nondeductible lobbying and political expenditures for the following taxyear?. . .. ... ... ... i
B6 501(c)(7) organizations. Enter: a Initiation fees and capital confributions included on

e 2. . oo N 86a N/A
b Gross receipts, included on line 12, for public use of club facilites ........................ 86b N/A
87 501(c)(12) organizations. Enter: a Gross income from members or shareholders .......... 87a N/A

b Gross income from other sources. (Do not net amounts due or paid to other sources .
against amounts due or received from them.). ... ......ve oo 87b N/A

M 33 At any time during the year, did the organization own a 50% or greater interest in a taxable corporation or partnership,
or an entity disregarded as separate from the organization under Regulations sections 301.7701-2 and 301 .7701-37 28

[ IS, COMPIEtE Part IX . . . et ettt e e
89a 501(c)(3) organizations. Enter: Amount of tax imposed on the organization during the year under:
section 4911 » 0. ;section4912> 0. ;sectiond4gs5~ 0.

b 501(c)(3) and 501(c)(4) organizations. Did the organization engage in any section 4958 excess benefit transaction

during the year or did it become aware of an excess benefit transaction from a priar year? If 'Yes,' attach a statement
explaining each transaction..................ooovan. T P 89b X
c Enter: Amount of tax imposed on the organization managers or disqualified persons during the
year under sections 4912, 4955, and 4958 . . . ... ... uuu it e - 0.
d Enter: Amount of tax on line 89c, above, reimbursed by the organization .............. ..o > 0.
90a List the states with which a copy of this return is fied = NONE
b Number of employees employed in the pay period that includes March 12, 2005 (See instructions.) .. ... ooviiiiian o | BObl 4
91a The books are in care of = KATHRYN S. RAWLS Telephone number » .
Located sl = 2525 PERIMETER PLACE; NASHVILLE, TN~ ___________ ZIP+4 - 31214-37713
Yes | No

b At any time during the calendar year, did the organization have an interest in or a signature or other authorily over a

financial account in a foreign country (such as a bank account, securities account, or other financial account)?..........
If 'Yes,' enter the name of the foreign country ™ __

See the instructions for exceptions and filing requirements for Form TD F 90-22.1, Report of Foreign Bank and
Financial Statements
¢ At any time during the calendar year, did the organization maintain an office outside of the United States?.............. ‘

If 'Yes,' enter the-name of the foreign country ™ _ e m

92 Section 4947(a)(1)-nonexempt charitable trusts filing Form 990 in lieu of Form 7047 — Check here. ... .. veeeeiner i vennnn N/A.. »
and enter the amount of tax-exempt interest received or accrued duringthe tax year. . . ................... ’l 92 I N/A
BAA Form 990 (2005)

o~

TEEAOIOIL 02/C3/06



990 (2005) TENNESSEE QUALITY AWARD, INC. D/B/A 62-1502414 Page 8
:{ Analysis of Income-Producing Activities (See the instruciions.)
Unrelated business income Excluded by section 512, 513, or 514 E

Note: Enter gross amounts unless ©
otherwise indicaled. Busin(eég code Anng)ant Exclugicorg code AngDO?.lnt Rf?‘:g(t:?igr? qnec)zmpt
93 Program service revenue:
a APPLICATION & SITE FE 61,552.
b AWARDS BANQUET 18, 047.
c CONFERENCE & WORKSHOP 67,608.
d

e

f Medicare/Medicaid payments. .......

g Fees & contracts from government agencies . . .
94 Membership dues and assessments. .
95 interest on savings & temporary cash invmnts. .
96 Dividends & interest from securities . .
97  Net rental income or (loss) from real estate:

a debt-financed property........... ...

b not debt-financed property...........
98  Net rental income or (loss) from pers prop . . . .
99 Other investment income. ........ ...

100 Gain or (loss) from sales of assets
other than inventory. . ..............

10T  Net income or (loss) from special evenls . . . ..
102  Gross profit or (loss) from sales of inventory. . . .

103 Other revenue: a

b MISCELLANEOUS

C

d

e
104 Subtotal (add columns (B), (D), and (). . 153, 607.
105 Total (add line 104, columns (B), (D) and ®) oo > 153,607,

Note: Line 105 pius line 1d, Part I, should equal the amount on line 12, Part I.
l{ Relationship of Activities to the Accomplishment of Exempt Purposes (See the instructions.)

Line No. [Explain how each activity for which income is reported in column (E) of Part VI! coniributed importantly to the accomplisnment
v of the organization's exempt purposes (other than by providing funds for such purposes).

SEE STATEMENT 5

Information Regarding Taxable Subsidiaries and Disregarded Entities (See the instructions.)

A (B) © (D) E)
Name, address, and EIN of corporation, Percentage of Nature of activities Total End-of-year
partnership, or disregarded entity ownership interest income assets
N/A %
%
%
%

Information Regarding Transfers Associated with Personal Benefit Contracts (See the instructions.)

a Dld the orgamzatmn dunng the year receive any funds, dlrectly or mduectly, to pay premlums ona personal benefit contract? . .. ...... ... ... Yes X{No
Yes No

Note: If 'Yes' to (b), 1 le Form 8870 and Form 4720 (see instructions).

Under penalties of perjury, | declare that | have examined this retum, including accnmlpanylng schedules and statements, and to the best of my knowledge and belief, it is
frue, comrect, and complete. Declaralion of preparer (other than officer) is based on all information of which prepacer has'any knowledge.

Please |» chkm,.w /5» M IIO—H~O(0

Slgn Signature of officer 0

Here 1> Kothrun S. Rawls Presid e mt C/EO

Type or print name ar\_jhtie
Preparer's SSN or PTIN (See

," - Date Check it General Instruction W)
Paid ) Foeaes >/S M. /%}p/ébm/" CrAA / é/ 06 |imoved = [ |P00285790

Pre-
parer's |Fimspame o BELLENFANT & MILES,) P.C. Y CPAS
Use  |fiyes, » 136 WILSON PIKE CZRCLE en_ >~ 62-1298458

Phone no. * (615) 370"8700
TEEADI0BL 10/18/05 Form 990 (2005)

Only ‘K*‘s >d  "BRENTWOOD, TN 37027
BAA




. . OMB No. 1545-0047
Organization Exempt Under >
SCHEDULE A Section 501(c)(3)
(Form 990 or 290-E2)
(Except Private Foundation) and Section 501(e), 501(f), 501(k),
501(n), or 4947(aX1) Nonexempt Charitable Trust 20 0 5
Supplementary Information — (See separate instructions.)
Department of the Treasury .. R
inlernal Revenue Service > MUST be compieted by the above organizations and attached to their Form 990 or 990-EZ.
Name of the organization TENNESSEE QUALITY AWARD INC D/B/A Employeridentification number
TN CENTER FOR PERFORMANCE EXCELLENCE 62-1502414
Compensation of the Five Highest Paid Employees Other Than Officers, Directors, and Trustees
(See instructions. List each one. If there are none, enter ‘None.")
(a) Name and address of each (b) Title and average (c) Compensation| (d) Contributions (e) Expense
employee gaid more hours per week to employeg t%enef[ljt account and other
than $30,000 devoted to position pmcrtlism%%[rjls:tigge allowances
NONE
Total number of other employees paid
over $50,000 . . .o >

| Compensation of the Five Highest Paid Independent Contractors for Professional Services
(See instructions. List each one (whether individuals or firns). If there are none, enter ‘None.")

(a) Name and address of each independent contractor paid more than $50,000 (b) Type of service (c) Compensation
e=NONE ]
Total number of others receiving over ;
$50,000 for professional services......... > 0§
: ntractors for Other Services

Compensation of the Five Highest Paid Independent Co
(List each contractor who performed services other than professional services, whether individuals or firms. If there are none,
enter ‘None.' See instructions.)

(b) Type of service (c) Compensation

(a) Name and address of each independent contractor paid more than $50,000

Total number of other contractors receiyving
over $50,000 for other services. .......... >
BAA For Paperwork Reduction Act Notice, see the Instructions for Form 990 and Form 930-EZ Schedule A (Form 990 or 990-EZ) 2005
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Schedule A (Form 990 or 990-E2) 2005 TENNESSEE QUALITY AWARD, INC. D/B/A 62-1502414 Page 2

Statements About Activities (See instructions.) Yes | No

- 1 During the year, has the organization attempted to influence national, state, or local legislation, including any attempt
to influence public opinion on a legislative matter or referendum? If 'Yes,' enter the total expenses paid

or incurred in connection with the lobbying activities..... > $ N/A
(Must equal amounts on line 38, Part VI-A, or line T of Part VI-B.) .. ... o e e e

Organizations that made an election under section 501(h) by filing Form 5768 must compiete Part VI-A. Other
organizations checking "Yes' must complete Part VI-B AND attach a statement giving & detailed description of the
lobbying activities.

2 During the year, has the organization, either directly or indirectly, engaged in any of the following acts with any
substantial contributors, trustees, directors, officers, creators, key empioyees, or members of their families, or with any
taxable organization with which any such person is affiliated as an officer, director, trustee, majority owner, or principal
beneficiary? (If the answer to any question is 'Yes, ' attach a detailed statement explaining the transactions.)

SEE STATEMENT 6
a Sale, exchange, or 18asing Of PrOPEIIY? . .. ... it e e e e 2a X
b Lending of money or other extension of credit?. ... ... .. .. .. . 2b X
¢ Furnishing of goods, services, or facilities? .. ... ... .. . 2c X
SEE FORM 950, PART V
d Payment of compensation (or payment or reimbursement of expenses if more than $1,000)2................cooeiuun. . 2d| X
e Transfer of any part of its INCOME OF BSSEIS?. . ... ... . it e e e e 2e X
3a Do you make grants for scholarships, fellowships, student loans, etc? (If ‘Yes,' attach an
explanation of how you determine that recipients qualify to receive payments.) .. ........... ... .. i enennn... 3a X
b Do you have a section 403(b) annuity plan for your employees?. .. ... ... e e 3b X
¢ During the year, did the organization receive a contribution of qualified real property interest under section 170(h)? ... ... 3c X
4a Did you maintain any separate account for participating donors where donors have the right to provide advice
on the use or distribUtion of fUNAS? . ... .. .. e 4a X
b Do you provide credit counseling, debt management, credit repair, cr debt negotiation services? . ...................... 4b X

| Reason for Non-Private Foundation Status (See instructions.)

The organization is not a private foundation because it is: (Please check only ONE applicable box.)
5 A church, convention of churches, or association of churches. Section 170(b)(1)(A) ().
A school. Section 170(b)(1)(A)(ii). (Also complete Part V.)
A hospital or a cooperative hospital service organization. Section 170(b)(1)(A)(iil).
A Federal, state, or local government or governmental unit. Section 170(b)}(1)(A)(V).
A medical research organization operated in conjunction with a hospital. Section 170(b)(1)(A)(iii). Enter the hospital’s name, city,
and state > e

10 An organization operated for the benefit of a college or university owned or operated by a governmental unit. Section 170(0)(1)(A)(iv).
(Also complete the Support Schedule in Part [V-A.)

Ta An organization that normally receives a substantial part of its support from a governmental unit or from the general public.
Section 170(b)(1)(A)(Vi). (Also complete the Support Schedule in Part [V-A.)

11b D A community trust. Section 170(b)(1)(A)(Vi). (Also complete the Support Schedule in Part [V-A.)

12 D An organization that normally receives: (1) more than 33-1/3% of its support from contributions, membership fees, and gross receipts
from activities related to its charitable, etc, functions — subject to certain exceptions, and (2) no more'than 33-1/3'/7 of its support
from gross investment income and unrelated business taxable income (less section 511 tax) from businesses acquired by the
organization after June 30, 1975. See section 509(a){2). (Also compliete the Support Schedule in Part IV-A,

w oo N

13 D An organization that is not controlled by any disqualified ggrsons (other than foundation managers) and supports or?anizations
described in: (1) lines 5 through 12 above; or (2) section 501(c)(4), (5), or (6), if they meet the test of section 509(a)(2). Check the

box that describes the type of supporting organization: > Type 1 ﬂType 2 ,_|Type 3
Provide the following information about the supported organizations. (See instructions.)

(a) Name(s) of supported organization(s) (b)frti_rr\]earétér&éner

14 ﬂ An organization arganized and operated to test for public safety. Section 509(a)(4). (See instructions.) '
BAA TEEAGI0Z 0B/D9/05 Scheduls A (Form 990 or Form 990-E2) 2005




Schedule A (Form 990 or 990-E2) 2005

TENNESSEE QUALITY AWARD, INC. D/B/A 62-1502414

Page 3

Support Schedule (Complete only if you checked a box on line 10, 11, or 12.) Use cash method of accounting.

Note: You may use the worksheet in the instructions for converting from the accrual to the cash method of accounting.

Calendar year (or fiscal year
beginningin)............ ... ...,

(a)
2004

(b)
2003

(c)
2002

(d)
2001

Tot

15

Gifls, grants, and contributions
received. (Do not include
unusual granis. See line 28.). ..

265,6609.

122,378.

198,135.

214,025.

800, 207.

16

Membership fees received. .. ..

17

Gross receipts from admissions,
merchandise sold or services performed,
or furnishing of facilities in any activity
lhat is refated to the organization's
charitable, etc, purpose . ...........

131,717,

180, 344.

158,877.

165,464.

636,402.

18

Gross income from interest, dividends,
amounts received from payments on
securilies loans (section 512(a)(5)),
rents, royalties, and unreltaled business
{axable income (less section 511 laxes)
from businesses acquired by the organ-
ization after June 30,1976 ........ ..

19

Net income from unrelated business
activities not included in tine 18.. . ...

20

Tax revenues levied for the
organization's benefit and
either paid to it or expended
onitsbehalf..................

21

The value of services or
facilities furnished to the
organization by a governmental
unit without charge. Do not
include the value of services or
facilities generally furnished to
the public without charge ... ...

Other income. Attach a
schedule. Do not include

i { fr le of
o Sevee SEE Sl 7.

2,243.

3,454.

5,737.

23

Total of lines 15 through 22. ...

399, 628.

306, 216.

357,012,

379,489,

1,442, 346.

24

Line 23 minus fine 17..........

267,912.

125,872,

198,135,

214,025.

805,944

25

Enter 1% of line 23............

3,996.

3,062.

3,570.

3,795.

> 26a 16,119.

26 Organizations described on lines 10 or 11: a Enter 2% of amount in column (g), line 24. ..............

b Prepare a list for yaur records to show the name of and amount contributed by each person (other than a gavernm_ental’unjt or publicly
supported organization) whose total gifts for 2001 through 2004 exceeded the amount shown in line 26a. Do not file this list with your

return. Enter the fotal of all these excess amounts . . . ... ... ... s
¢ Totai support for section 509(a)(1) test: Enter line 24, column (e)

d Add: Amounts from column (e) for lines: 18
22 5,737. 26b

e Public support (line 26c minus line 26d total). . . ... .. o i e
f Public support percentage (line 26e (numerator) divided by line 26c (denominator)) . .. ....................
27 Organizations described online 122 N/A

a For amounts included in lines 15, 16, and 17 that were received from a 'disqualified person,’ prepare a list for your records to show the
name of, and total amounts received in each year from, each 'disqualified person.’ Do not file this list with your return. Enter the sum of

such amounts for each year: )
(009 (2003) (2002)

bFor any amount included in line 17 that was received from each person (other than ‘disqualified persons'), prepare a list for your records
to show the name of, and amount received for each year, that was more than the larger of (1) the amount on line 25 for the year or @
tions described in fines 5 through 11b, as well as individuals.) Do not file this list with your return.
targer amount described in (1) or (2), enter the sum of these

Y

26b

5,1737.
800,207.
95.29 %

26d
| 26e
> 26f

____________ (2001)

$5,000. (Include in the list organiza
After computing the difference between the amount received and the.

differences (the excess amounts) for each year:
(004 _ _ _ _ _______ (2003)
¢ Add: Amounts from column (e) for lines: 15 16
17 20 21
d Add: Line 27z total. .. .. and line27btotal ...........
e Public support (line 27¢ total minus line 27dtotal) ......... ...t
f Total support for section 509(a)(2) test: Enter amount from line 23, column (8) .. .. > 271 |
g Public support percentage (line 27e (hnumerator) divided by line 27f (denominator))........................ > 27¢g
h Investment income percentage (line 18, column (e) (numerator) divided by fine 27f (denominator)) .......... *| Z7h

28 Unusual Grants: For an organization described in line 10, 11, or 12 that received any unusual grants during 2001 through 2004, prepare a
list for your records to show, for each year, the name of the contributor, the date and amount of the grant, and a brief description of the
nature of the grant. Do not file this lisf with your return. Do not include these grants in line 15. -

TEEAD403L 02/03/06 Schedule A (Form 990 or 990-EZ) 2005
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Schedule A (Form 990 or 990-E2) 2005 TENNESSEE QUALITY AWARD, INC. D/B/A

62-1502414

Page 4

Private School Questionnaire (See instructions.)
(To be completed ONLY by schools that checked the box on line 6 in Part IV)

N/A

29

30

31

Does the organization have a racially nondiscriminatory policy toward students by statement in its charter, bylaws,
other governing instrument, or in a resolution of its governing body?.

Does the organization include a statement of its racially nondiscriminatory policy toward students in all its brochures,
catalogues, and other written communications with the public dealing with student admissions, programs,
and SCNOlarShIDS 2. L

Has the organization publicized its racially nondiscriminatory policy through newspaper or broadcast media during
the period of solicitation for students, or during the registration period if it has no solicitation program, in a way that
makes the policy known to all parts of the general community it serves?. ... ... ... ... oo,

If 'Yes," piease describe; if 'No,’ please explain. (If you need more space, attach a separate statement.)

b Records documenting that scholarships and other financial assistance are awarded on a racially

[

d Copies of all material used by the organization or on its behalf to solicit contributions? . ............ ... ... ... ...

33

a StUdents' MGhES OF PriVIEgES T . ...ttt ettt e ittt e e e e
B AdMISSIONS POl S 7 ... o ittt ettt e e e
¢ Employment of faculty or administrative staff?. .. ... e
d Scholarships or other financial @ssiStanCe? .. ... ... ..o i e e e s ceen
e Educational POlCIBST . . . i e
L L1230 = o V=13
g Athletic ProgramS?. ... e e e e e e

h Other extracurmiCUlar actiVities 2. . ... . et et it e e i e e

34a Does the organization receive any financial aid or assistance from a governmental agency? ............c..ooianiie..

-~ b Has the organization's right to such aid ever been revoked or suspended?........... PO

35

pletale Tut i a g = o] o Vo 13 PSP e

Copies of all catalogues, brochures, announcements, and other written communications to the public dealing
with student admissions, programs, and scholarships?. .. ... ... i i i

If you answered 'No' to any of the above, please explain. (If you need more space, attach a separate statement.)

Does the organization discriminate by race in any way with respect to:

If you answered 'Yes' to any of the above, piease explain. (If you need more space, attach a separate statement.)

If you answered "Yes' to either 34a or b, please explain using an attached statement.

Does the organization certify that it has complied with the applicable requirements of
sections 4.01 through 4.05 of Rev Proc 75-50, 1975-2 C.B. 587, covering racial
nondiscrimination? 1 'No," attach an exXplanation.. . . . ... o. .o et et et e et aa e e

Yes | No

.| 32b

33b

33c

33e

33f

33g

33h

BAA

TEEAD404L  0B/08/05
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Schedule A (Form 990 or 990-E7) 2005

TENNESSEE QUALITY AWARD, INC. D/B/A

62-1502414

Page 5

B

Lobbying Expenditures by Electing Public Charities (See instructions.)
(To be compieted ONLY by an eligible organization that filed Form 5/68)

N/A

- Check » a [_lif the organization belongs to an affiliated group.

Check » b I—I if you checked ‘a' and ‘limited control' provisions apply.

Limits on Lobbying Expenditures
(The term ‘expenditures’ means amounts paid or incurred.) totals

@
Affiliated group

(b)
To be completed
for ALL electing
organizations

36 Total obbying expenditures to influence public opinion (grassroots lobbying).........
37 Total lobbying expenditures to influence a legislative body (direct lobbying) ..........
38 Total lobbying expenditures (add jines 36 and 37) . .............o o
39 Other exempt purpose expenditures . ... ... ... ...
40 Total exempt purpose expenditures (add lines 38 and39) . ................ e
41 Lobbying nontaxable amount. Enter the amount from the following table —
If the amount on line 40 is — The lobbying nontaxable amount is —
Not aver $500,000...................... 20% of the amount on line 40 ... ...
Over §500,000 but not over $1,000,000. .......... $100,000 plus 15% of the excess over $500,000
Over $1,000,000 but not over $1,500,000.. .. ... ... $175,000 plus 10% of the excess over $1,000,000 41
Over $1,500,000 but not over $17,000,000, .. ... ... $225,000 plus 5% of the excess over $1,500,000
Over $17,000,000. ..................... $1,000,000..........0ooiiiinat..
42 Grassroots nontaxable amount (enter 25% ofline 41)............. .. oviiiiieni...
43 Subtract line 42 from line 36. Enter -0- if line 42 is more thanline 36................
44 Subtract line 41 from line 38. Enter -0- if line 41 ismore thanline38................
Caution: /f there is an amount on either line 43 or line 44, you must file Form 4720.
4 -Year Averaging Period Under Section 501¢h)
(Some organizations that made a section 501(h) etection do not have to complete all of the five columns below.
See the instructions for lines 45 through 50.)
Lobbying Expenditures During 4 -Year Averaging Period
- Calendar year (a) (b) ©) () (e
(or fiscal year 2005 2004 2003 2002 Total
beginning in) >
45 Lobbying nontaxable
amount..............
46  Lobbying ceiling amount
(150% of line 4Xe)). .. ...
47 Total lobbying
expenditures . .. ......
48 Grassroots non-
taxable amount. ......
49 Grassroots ceiling amount
(150% of line 48(e)) .. . ..
50 Grassroots labbying
expenditures . ........ :
:B]Lobbying Activity by Nonelecting Public Charities . ,
(For reporting only by organizations that did not complete Part VI-A) (See instructions.) N/A
During the year, did the organization attempt to influence national, state or local legislation, inciuding any Yes | No Amount

attempt to influence public opinion on a legisiative matter or referendum, through the use of:

B VOIUN IS . o o e e e

b Paid staff or management (Include compensation in expenses reported on lines ¢ through k). .........

cMedia advertisements . .. ... .. . e

d Mailings to members, legislators, orthe public........ ... .o i i

e Publications, or published or broadcast statements. ........ .. .. i

f Grants to other organizations for lobbying purposes . ... ... ..o i e

g Direct contact with legislators, their staffs, government officials, or a legisiative body. .. ...............

- h Rallies, demonstrations, seminars, conventions, speeches, lectures, or any other means..............
i Total lobbying expenditures (add lines c through h.) ... ... oo i
If 'Yes' to any of the above, also attach a statement giving a detailed description of the lobbying activities.
BAA Schedule A (Form 990 or 990-EZ) 2005
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Schedule A (Form 990 or 990-E2) 2005 TENNESSEE QUALITY AWARD, INC. D/B/RA 62-1502414 Page 6

B Information Regarding Transfers To and Transactions and Relationships With Noncharitable
Exempt Organizations (See instructions)

~

51 Did the reporting organization directly or indirectly engage in any of the following with any other organization described in section 501(c)
of the Code (other than section 501(c)(3) organizations) or in section 527, reiating to political organizations?

a Transfers from the reporting organization to a noncharitable exempt organization of: Yes | No
() Cash. 51a (i) X
(D OMEr @SSBIS. .. ..o e a (i) X
b Other fransactions:
(i)Sales or exchanges of assets with a noncharitable exempt organization. . .. ...........ooviie e, b (i) X
(if) Purchases of assets from a noncharitable exemptorganization............. ... . . i b (ii) X
(ii)Rental of facilities, equipment, or other assets. . ... ... ... . b (iii) X
(iv) Reimbursement amrangements. . . .........oiio o e e b (iv) X
(V)Loans or 10an QUaraNtBeS. . ..... ...t u ettt e et b (v) X
(vi)Performance of services or membership or fundraising solicitations. . . ... ... ... ..ui et b (vi) X
c Sharing of facilities, equipment, mailing lists, other assets, or paid employees. . .................viiiiininenn... c X
d If the answer to any of the above is *Yes,' complete the following schedule. Column (b) should always show the fair market value of
the goods, other assets, or services given by the refmmn ortganlzanon, If the organization received less than fair market value in
any Transaction or sharing arrangemeént, show in column ?d) e value of the goads, other assets, or services received:
(a) (b) (©) A -, (d) )
Line no. Amount involved Name of noncharitable exempt organization Description of transfers, transactions, and sharing arrangements
N/A|
-
5Za Is the organization directly or indirectly affiliated with, or related to, one or more tax-exempt organizations . T N
described in section 501(c) of the Code (other than section 501(c)(3)) orinsection 5272, ... ... ... . ccoeiiennn.. D Yes . o
b If 'Yes,' complete the following schedule:
(2) ®) (e N
Name of organization Type of organization Description of relationship
N/A

Schedue A (Form 990 or 990-E2Z) 2005
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2005 FEDERAL STATEMENTS PAGE 1

TENNESSEE QUALITY AWARD, INC. D/B/A
CLIENT TCPE TN CENTER FOR PERFORMANCE EXCELLENCE 62-1502414

9/27106 04:45PM

STATEMENT 1
FORM 990, PART Il, LINE 43
OTHER EXPENSES

(d) (B) (€) (D)
PROGRAM MANAGEMENT
TOTAL SERVICES & GENERAT, FUNDRATSTNG
ADMINISTRATIVE FEES 8,466. 7,196. 847. 423.
BOARD OF EXAMINER EXP 13, 950. 13,950.
MARKETING 3,720. 3,162. 372. 186.
OTHER 4,354. 4,354.
PROFESSIONAL SERVICES 4,135. 4,135.
RECOGNITION & BANQUET 32,569. 32,5689.
TOTAL $ 67,194. § 61,231. § 5,354. § 609.

STATEMENT 2

FORM 990, PART Ill
ORGANIZATION'S PRIMARY EXEMPT PURPOSE

TENNESSEE QUALITY AWARDS, INC. ("TQA") IS A TENNESSEE NOT-FOR-PROFIT CORPORATION
ESTABLISHED IN 1993 TO PROMOTE AND ACCELERATE THE ECONOMIC WELL BEING OF THE STATE
OF TENNESSEE BY FOSTERING QUALITY AWARENESS AND EDUCATION, RECOGNIZING SIGNIFICANT
ACHIEVEMENTS, AND SHARING WINNING STRATEGIES AND BEST PRACTICES AMONG ALL
COMPANIES AND ORGANIZATIONS. TQA WORKS IN TANDEM WITH PUBLIC AND PRIVATE
ORGANIZATIONS TO ACHIEVE PERFORMANCE EXCELLENCE.

STATEMENT 3
FORM 990, PART IV, LINE 57
LAND, BUILDINGS, AND EQUIPMENT

ACCUM. BOOK

CATEGORY BASTS DEPREC. VALUE
MACHINERY AND EQUIPMENT 5 24,808. § 18,854, 5 5,954.
TOTAL $ 24,808. § 18,854. 3 5,954,

STATEMENT 4
FORM 990, PART IV, LINE 65
OTHER LIABILITIES

R I T AL LE S L ot e $ 1,925.
TOTAL § 1,925.




2005 FEDERAL STATEMENTS PAGE 2
TENNESSEE QUALITY AWARD, INC. D/B/A

CLIENT TCPE TN CENTER FOR PERFORMANCE EXCELLENCE 62-1502414
9/27/06 04:45PM
STATEMENT 5

FORM 990, PART VIII
RELATIONSHIP OF ACTIVITIES TO THE ACCOMPLISHMENT OF EXEMPT PURPOSES
LINE # EXPLANATTION OF ACTIVITIES

93Aa FEES RECEIVED FROM PROVIDING PROGRAM SERVICES TO TENNESSEE ORGANIZATIONS
(FOR-PROFIT AND NON-PROFIT) .

S3B CONFERENCE AND WORKSHOPS TO HELP TENNESSEE ORGANIZATIONS ACHIEVE
ORGANTZATIONAL EXCELLENCE BY FOSTERING QUALITY AWARENESS, EDUCATION, AND
SHARING WINNING STRATEGIES AND BEST PRACTICES AMONG ALL COMPANIES AND

ORGANIZATIONS.

93C BANQUET TO HELP TENNESSEE ORGANIZATIONS SUCCEED BY RECOGNIZING SIGNIFICANT
ACHIEVEMENTS.

103A  TRAINING CLASSES & OTHER INCOME PROVIDED TO ACHIEVE PERFORMANCE
EXCELLENCE.

STATEMENT 6

SCHEDULE A, PART IIl, LINE 2
TRANSACTIONS WITH TRUSTEES, DIRECTORS, ETC.

SEE FORM 550, PART V

STATEMENT 7
SCHEDULE A, PART IV-A, LINE 22
OTHER INCOME

DESCRIPTTION (A) 2004 (B) 2003 (C) 2002 (D) 2001 (E) TOTAL

OTHER 5 2,243. § 3,494. § 0. S 0. § 5,737.
TOTAL 3 2,243. § 3,494, § 0. S 0. § 5,737.
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TN CENTER FOR PERFORMANCE EXCELLENCE

Company: TCP

Federal ID #: 62-1502414 Page: 1
Asset Summary - Federal Tax Basis
Period Ended 12/31/05
Num Loc Property Description Acquired T _Method Life Cost/Basis 179 Exp/AFD _ Add SDA Prior Depr.  _Current Depr. _Ending Depr.
Group # | COMPUTER & RELATED EQUIP

| COMPUTER 01/01/96 N SL 5 2,500.00 0.00 0.00 2,500.00 0.00 2,500.00

| SERVER, 3 COMPUTE 04/13/98 N SL 5 9,335.00 0.00 0.00 9,335.00 0.00 9,335.00

| G55 PRINTER 07/27/00 N 200 DB 5 499.99 0.00 0.00 468.16 31.83 499.99

| LAPTOP COMPUTER 07/02/02 N SL 5 850.00 0.00 0.00 425.00 170.00 595.00

| DELLCOMPUTERS 06/16/03 N SL 5 10,664.66 0.00 0.00 2,992.82 2,132.93 5.125.75

-1 WINDOWS XP 07/10/03 N SL 3 958.75 0.00 0.00 479.37 319.58 798.95

Group # | Total 24.808.40 0.00 0.00 16,200.35 2,654.34 18.854.69
Grand Total _24.808 40 0.00 0,00 1620035 2.654.34 18,854 65




Tennessee Center for Performance Excellence

Chair/Treasurer: Edward Scott
Secretary: Melanie Hendricks

Board of Directors

Vice Chair: John Williams

Immediate Past Chair: Michael Browder

President: Katie Rawls

Dr. Lyle Ailshie
Director

Greeneville City Schools
PO Box 1420

Greeneville, TN 37744
423/787-8014; 235-2496 Fax
ailshiel@gcschools.net

Mr. Rhomes Aur
Executive Vice President
Wealth Management

First Tennessee Bank

4385 Poplar Avenue
Memphis, TN 38117
901/681-2489; 681-2486 Fax
Rcaur@firsttennessee.com

Dr. Robert R. Bell (Bob)
President

Tennessee Technological University
1 William Jones Drive

TTU Box 5007

Cookeville, TN 38505-0001
931/372-3241; -6330 Fax
rbell@tntech.edu

Ms. Kathy M. Bergeson
Corporate Advisor

Shipment Integrity

FedEx

6625 Lenox Park, Suite 200
Memphis, TN 38115
901/224-2315; 224-2350 Fax
kbergeson@fedex.com

Mr. Kenneth Breeden
Executive Vice President
Customer Service & Marketing
Tennessee Valley Authority
26 Century Blvd, OCP 1F
Nashville, TN 37214
615/232-6011, 232-6014 Fax
krbreeden@tva.gov

Dr. Michael Browder
General Manager

Bristol Tennessee Essential Services
2470 Volunteer Parkway

P. O. Box 549

Bristol, TN 37621

423/793-5530; 793-5545 Fax
mbrowder@btes.net

Mr. Kevin Carter

Vice President\ General Manager
Budweiser of Clarksville/Cookeville
3353 A Enterprise Drive

PO Box 3185

Cookeville TN 38502-3185
931/372-2590; 372-2595 Fax
kcarter@budofce.com

Mr. Thom Crosby
President and CEO

Pal’s Sudden Service

327 Revere St.

Kingsport, TN 37660
423/246-3801; 246-8609 Fax

thom(@palsweb.com
Mr. Gerard Daly

General Manager

The Honors Course

PO Box 23176
Chattanooga, TN 37422
423/238-4272; 238-5284
gerrydaly@comcast.net

Ms. Melanie Hendricks
Vice President, Global Quality
Fleetguard, Inc.

1200 Fleetguard Road
Cookeville, TN 38506
931/372-9833; 372-9583 Fax
melanie.j.hendricks@fleetguard.com

Mr. Charles Lee

Vice President

Business and Finance

The University of Memphis
367 Administration Bldg.
Memphis, TN 38152-3370
901/678-2121; 678-5128 Fax
chaslee{@memphis.edu

Mr. Joseph Lee
President and CEO

Memphis Light, Gas & Water
220 S. Main St.

PO Box 430

Memphis, TN 38101
901/528-4470; -4321 Fax
ddouglas@mlgw.org

Mr. Clifford DeBerry
(representing Joseph Lee)
Director, Analysis, Strategy &
Performance

Memphis Light, Gas & Water
901/528-7612/528-4321
cdeberry(@mlgw.org

Mr. Edward Scott
Executive VP & CFO
Caterpillar Financial Services
Corporation

2120 West End Ave.
Nashville, TN 37203
615/341-1016; 341-1150 Fax
edward.scott@cat.com

Mr. Charlie Sorrells

Director, State Government Relations
Eastman Chemical Company

PO Box 431

Kingsport, TN 37662-5470
423/229-8111; 229-8280 Fax
sorrells@eastman.com

Mr. Wes Thompson
Plant Manager

Eaton Corporation

1107 Grundy Quarles Hwy
Gainesboro, TN 38562
931/268-0283; 268-2561 Fax
westhompson@eaton.com

Mr. Dennis Vonderfecht
President and CEO

Mountain States Health Alliance
400 N. State of Franklin Rd
Johnson City, TN 37604
423/431-1040; 431-6090 Fax
vonderfechtdl@msha.com

Mr. Robert F. Vornbrock
President

Thompson & Company

50 Peabody Place

Memphis, TN 38103
901/251-5123; 527-3697 Fax
bobv{@ithompson-co.com

Mr. John Williams
President and CEQO

Jackson Energy Authority
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The TENNESSEE CENTER FOR PERFORMANCE EXCELLENCE is a public-private partnership
established in 1993 as an economic development tool to stimulate Tennessee business
and industry to improve quality and productivity, and to achieve world class standards of
excellence. The CENTER'S vision is for all participating organizations to be recognized for
world-class performance. Its mission is to lead businesses and other organizations in the
pursuit of performance excellence, improving results and contributing to the economic
vitality of the region. The CENTER achieves its mission through.educational offerings,
sharing of best practices, and recognition of achievements.

Through its annual Award Program, the CENTER recognizes organizations that have
demonstrated the highest standards of excellence through their practices and
achievements. The CENTER utilizes the Criteria for Performance Excellence established
by the Baldrige National Quality Program as the evaluation and education tool. Awards
are presented on a multi-level basis with organizations receiving recognition in one of four
categories: Interest Recognition (the beginning level), Commitment, Achievement, and

Excellence (the highest level).

The CENTER’s multiple levels provide a system that facilitates continuous improvement on
the journey to business excellence. 1,034 organizations have progressed through one or
more levels of achievement that lead to the coveted Excellence Award. To date, 17
organizations have attained this “world class” designation of which four — Eastman
Chemical Company, Federal Express, Pal's Sudden Service and Caterpillar Financial
Services, Inc. — also have achieved the Malcolm Baldrige National Quality Award. In
2005, 40 organizations participated in the Award Program representing an employee base
of 16,461. Mountain States Health Alliance, headquartered in Johnson City, Tennessee
received the Excellence Award for 2005. Four organizations were honored at the
advanced level with the Achievement Award, 12 were recognized with the Commitment
Award and there were 23 recipients at the interest level.

The 2005 Board of Examiners comprised 99 experts in business, education, health care,
and government. Examiners receive extensive training on the Baldrige criteria and the
CENTER’S Award Program process. In 2005 these volunteer examiners contributed

11,152 hours of service. To date, over 119,000 hours of service representing close to a
$12 million economic impact have been provided to enhance the performance and viability

of Tennessee organizations.

In addition to the Awards program, the CENTER offered a number of workshops and
provided customized on-site training sessions during 2005. In March of 2005, the CENTER
relocated to new office space, which is being provided at no charge by Caterpillar
Financial Services. The board of directors voted to add a membership category for
organizations with fewer than 25 employees at $500 per year dues. Dr. Robert R. Bell
and Camise Pascall retired from the Panel of Judges; Dr. Donn Fisher and Dr. Susan
Williams joined the Panel of Judges. Herman Morris and Jan McNally retired from the
Board of Directors. The following individuals joined the Board of Directors: Dr. Robert
Bell, Mr. Ken Breeden, Mr. Charles Lee, Mr. Joseph Lee, Mr. Dennis Vonderfecht, and Mr.

John Williams.



The 2005 Awards Banquet, honoring the 2004 award recipients, was attended by 360.
Commissioner James McNeeley presented the awards. The first Governor Ned R.
McWherter Leadership Award was given to Dr. Robert R. Bell by Governor McWherter.
The 2005 Excellence in Tennessee Conference was attended by 116 with an additional
31 participating in pre-conference workshops.

The Tennessee program, which has been the role model for similar programs in other
states and other countries, is open to all businesses as well as public and private
education institutions, health care organizations, government agencies and non-profit
entities. Serving as chair of the 2005 Board of Directors was Edward Scott, Executive
Vice President and CFO of Caterpillar Financial Services in Nashville, TN.



